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UNIVERSITY HOUSING
Creating an environment where people can be exceptional
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The University Housing
Newsle er is a monthly
publica on of the
department for staﬀ
members. It is YOUR news
- you are encouraged to
contribute ar cles or
informa on to share with
the department.
To contribute an ar cle to
the newsle er, email the
en re ar cle by the 25th
of each month to
Kent Perrodin at
kperrod@uark.edu.
Ar cles will be reviewed
for content and may be
edited for publishing.

July, 2012

HEALTH INFORMATION FOR HOT
WEATHER CONDITIONS
(REPRINT FROM 2011)
It’s HOT!
This summer, we are experiencing (another) record se ng heat wave. All staﬀ working
outdoors need to take extra precau ons.

Plan Ahead:
Drink plenty of water. Proper hydra on begins the day before; start drinking water the
night before (at least 20 ounces) and avoid sodas and “sugar drinks” as they dehydrate the
body. Staﬀ working outdoors should also drink 20 ounces of water 30 minutes before the
start of work.

Use a Buddy System:
When working in the heat, monitor the condi on of your co-workers and have someone
do the same for you. Heat-induced illness can cause a person to become confused
or lose consciousness.

During the Day:
•
•
•
•
•
•
•

Drink from two to four cups of water every hour while working. Don’t wait un l
you are thirsty to drink.
Avoid liquids containing large amounts of sugar.
Wear and reapply sunscreen as indicated on the package.
Wear a brimmed hat and loose, lightweight, light-colored clothing.
Spend me in air-condi oned buildings during breaks and a er work.
Encourage co-workers to take breaks to cool oﬀ and drink water.
Seek medical care immediately if you or a co-worker has symptoms of heatrelated illness.

•

For more informa on, please visit:
hƩp://www.cdc.gov/niosh/topics/heatstress/
hƩp://emergency.cdc.gov/disasters/extremeheat/
heat_g uide.asp

•

Warning Signs and Symptoms of Heat-Related Illness
hƩp://www.cdc.gov/nceh/extremeheat/warning.html

http://housing.uark.edu

HEALTH INFORMATION FOR HOT
WEATHER CONDITIONS (REPRINT FROM 2011)

Heat Exhaustion
•
•
•
•
•
•

Heavy swea ng
Weakness
Cold, pale, and clammy skin
Fast, weak pulse
Nausea or vomi ng
Fain ng

What You Should Do:
•
•
•
•
•

Move to a cooler loca on.
Lie down and loosen your clothing.
Apply cool, wet cloths to as much of
your body as possible.
Sip water.
If you have vomited and it con nues,
seek medical a en on immediately

HEAT STROKE
•
•
•
•

High body temperature (above 103°F)*
Hot, red, dry or moist skin
Rapid and strong pulse
Possible unconsciousness

What You Should Do:
•
•
•
•

Call 911 immediately — this is a
medical emergency.
Move the person to a cooler
environment.
Reduce the person’s body temperature
with cool cloths or even a bath.
Do NOT give fluids.

STUDENT AFFAIRS STAFF ANNOUNCEMENT
Dear Colleagues,
It gives us great pleasure to announce that Erin Hogue has been promoted to the posi on of Director of Development
for Student Aﬀairs. She will start on August 1, 2012. As we all know, Erin has done a tremendous job at the College of
Educa on and Health Professions. Over the past five years, Erin has been successful in securing private fund raising
opportuni es for the college. She proac vely iden fied and built rela onships with poten al donors that led to many
new gi s. Erin also oversaw the college’s scholarship process and ac vi es of the Dean’s Advisory Council. Her
leadership has always been exemplary!
This is a well-deserved promo on for Erin. She will do a wonderful job in Student Aﬀairs. Please help us congratulate
her on this new posi on!
Sincerely,
Daniel J. Pugh, Vice Provost for Student Aﬀairs/Dean of Students
Mark Power, Execu ve Director of Development

Contributed by Florence Johnson

CONSTRUCTION UPDATE!
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CONGRATULATIONS ARE IN ORDER!
Tory Spokane, a Coordinator for Resident Educa on,
completed requirements of 20 hours of combined
classroom training, self-study, and community service
and a wri en Personal Impact Statement to achieve the
University of Arkansas Diversity Cer ficate.

Le : Sonia Flores-Garcia; Right: Ana Flores-Garcia

Congratula ons to Sonia and Ana!
Sonia Flores-Garcia and Ana Laura Flores-Garcia are
housekeepers at Holcombe and Yocum, respec vely.
Both of them dedicated themselves to becoming US
ci zens and have studied hard to pass the ci zenship
exam. Ana and Sonia became American ci zens on
July 13, 2012. When you are out and about on campus,
stop by and congratulate them on their
accomplishment! Great job – and welcome!

Spring 2012 Graduates of the Supervisor Development Program

Congratula ons to Tory for also gradua ng from
the spring semester’s Supervisor Development
Program! During the spring semester, 20 employees
completed the program which consisted of over 50
hours of classroom par cipa on on various topics.
The Supervisor Develop¬ment Program is an enriching
program for those who are su¬pervisors or an cipate
being in a supervisory role someday. The program
teaches and enhances skills such as coaching, leadership, communica on, and customer service while
giving instruc on on customized, university-specific
informa on such as legal issues, recruitment,
and benefits.
Contributed by Judy Kendrick & Florence Johnson

UPDATES AND NEWS FROM FLO
You may have no ced new names being placed on building A and B of the Northwest Quad. Earlier, the University
announced building A would be re-named for Willard Gatewood Jr. a professor of history and chancellor in the 1980s.
The Northwest Quad Dining Hall has been renamed the Roberta Fulbright Dining Hall. Roberta Fulbright was a dominant
figure in Faye eville and in Arkansas during her life me. On the south end of Gatewood Hall le ers have been placed and
a tree and bushes removed. Another tree and lower growing bushes will be replanted. Currently, the bronze le ering on
the buildings do not stand out very well, however, a medium tone lime wash s ll needs to be applied behind the le ers.
We will also be redoing the white le ering on the doors to these two halls. In the near future, aluminum plaques will be
installed inside the buildings in honor of these two individuals. An oﬃcial dedica on is planned for October.
Yes, we will have a full house this year! We are expec ng every room in the halls to be filled this year plus at least 64
students in overflow spaces. The good news is we should not have to use a hotel this year for overflow. We have
contracted for more apartments at Crowne, increasing are overall number of spaces in the complex by 58.
The Oﬃce of Greek Life moved into Walton late this month. Our project team and design intern did an excep onal job
designing and conver ng the space.
This year we will have 4 student staﬀ as part of our team at Duncan Apartments along with Zach Hein, who is returning for
his second year. We have added staﬀ because we have sophomores living in the facility.
Staﬀ from the assignment and IT area provided training for admission recruiters. They discussed Roommate Profiler,
Shop-N-Swap, contrac ng process and our new facili es opening next fall.
On July 17 I a ended a training on Managing Conflict Up, Down, and Sideways … in a Mul -genera onal Workplace. This
was taught by Judith Tavano, SPHR from the Global Campus. The training was about the unique behavioral styles of each of
the four adult genera ons that inhabit our workplaces and conflicts that may arise. One of the most interes ng things to
me was the discussion of the types of genera ons and how some researches think the types repeat over me.
Strauss & Howe
Genera on
Tradi onalists
Boomers
X
Y
“Z” (not actual name at this point)

Type
Adap ve
Idealist
Reac ve
Civic
Would expect to be adap ve

Work Place Stage
Re ring
In Charge
At Mid-Life
Rising
Children

The Directors from each area of our department have been doing presenta ons for Provost Gaber on their area of
responsibility. She has enjoyed learning more about what we do.
Approximately once a month, I meet with all supervisors in the department allowing me and the Directors to provide
updates, answer ques ons and focus on various topics. This fall we will begin work on a new mission statement and
discussing what employee engagement means to our organiza on. One of the best defini ons I have found for employee
engagement is from the 2007 SHRM Research Quarterly: Leveraging Employee Engagement for Compe ve Advantage.
“the extent to which employees commit to something or someone in their organiza on, how hard they work and how long
they stay as a result of that commitment.” In contrast, they define job sa sfac on “as how an employee feels about his or
her job, work environment, pay, benefits, etc.”
Employee engagement is “a complex concept, engagement is influenced by many factors- from workplace culture,
organiza onal communica on and managerial styles to trust and respect, leadership and company reputa on. “ Each
organiza on must find its own path towards crea ng a climate of engagement in the workplace and we will be working
towards that goal over the months to come. Watch for more on this topic in the future.
Contributed by Florence Johnson

MOVE-IN PARKING & TRAFFIC INFORMATION
THE STUDENTS ARE COMING! Actually, some are already here! The majority
of students will begin to arrive with a special Early Arrival move-in on Friday
evening, August 10 at Reid and Maple Hill West. Early Arrival move-in is Saturday
evening from 5:00 pm to 7:00 pm except for Reid and the Maple Hill halls which
will end at 9:00 pm. The main move-in days across campus are Wednesday,
August 15 and Thursday, August 16.

Student Resident Reserved parking lots adjacent to the residence halls
will begin to close for move-in on Thursday, August 9 (Lots 40 and 41
servicing Reid and the Maple Hill buildings). The rest of Resident Reserved
lots will be secured beginning Friday, August 10, including Lot 37 north of
the Northwest Quad.

During Move-In please park in Faculty/Staﬀ lots (except for
the Faculty/Staﬀ spaces in Lot 37) or in the Garland Avenue
Parking Garage on levels three and four or the Harmon
Avenue Parking Garage on levels seven, eight and nine.
Transit and Parking has opened the garages for move-in
parking during the day - no overnight parking is available in
the parking garages.
During move-in mes ONLY traﬃc in the center of campus
will be routed in one direc on through Resident Reserved
Lot 50, west of Yocum Hall. Currently, due to construc on,
there is two-way traﬃc along the south and west edge of
the parking lot next to Yocum.

During move-in traﬃc to the center of campus will be
routed south on Garland Avenue and one-way south
through Lot 50. When move-in ends on Saturday,
Wednesday and Thursday the traﬃc will resume as twoway.
In an eﬀort to reduce conges on along Razorback Road at
the Cleveland Street intersec on we will be using Remote
Check-In at the East Baum Parking Lot on Saturday
evening.
For more informa on about the campus move-in process,
please refer to the Housing Move-In Website:
h p://housing.uark.edu/movein/

A BIG HOUSING WELCOME TO...
Residence Educa on welcomed David Stout
and Jennifer Conyac to the University
Housing staﬀ in July 2012.
David is the new Coordinator for Residence
Educa on in Yocum Hall and Jen is the new
Coordinator for Residence Educa on in
Humphreys Hall.
David and Jen have some great work
experiences that they are bringing to our
Residence Educa on team. Please join us
in welcoming them to the University
Housing family!
Jennifer Conyac

David Stout

Jen joins the University of Arkansas
staﬀ a er working as a Graduate
Residence Director at Oklahoma
State University in S llwater,
Oklahoma. She recently earned her
Masters of Science degree (College
Student Development) at OSU. She
received a Bachelors of Science
degree in Interpersonal
Communica on Studies from
Missouri State University.

David comes to the University
of Arkansas from Texas Chris an
University in Fort Worth, Texas.
He served for two years as the Hall
Director in the Honors Residence
Hall at TCU. David earned his
Master of Educa on degree (Higher
Educa on and Student Aﬀairs
Administra on) from the University
of South Carolina. David received
a Bachelor of Arts degree in English
Literature from Florida State
University.

Contributed by Felisha Perrodin

NEW TMA TITLES

The te, “Dispatch” is no longer being used. The “Service Center” describes the hourly staﬀ answering the
575-7005 number and monitoring the DSX system.
“Work Control“ is done by Jennifer Hudson and Darlene Winn. They will be assigning work orders entering
data into TMA, monitoring me and making sure all work orders are filled out correctly.

Contributed by Aaron England

MOVIN’ AND GROOVIN’ WITH FACILITIES
Above: Phillip Ellenbecker installing a new pa o at Maple Hill West. The
area where grass wouldn’t grow and was always muddy is now a nice pa o
area. We will be adding picnic tables to the area as well. Phillip did a great
job.
Right: Robert Powers Master Plumber hard at work remodeling Gregson
bathrooms. He is installing new shower valves in prepara on of having the
showers coated with an epoxy.
Contributed by Aaron England

UNIVERSITY BUSES CAN NOW BE TRACKED IN REAL TIME

New campus map shows routes, arrival me,
alerts on mobile devices
Anyone with a smartphone or other device connected to the Internet
can now get real me informa on about University of Arkansas bus
service through a new feature of the UARK Mobile app and the new
the Campus Map on the U of A website.
The new feature can show any bus route, where the bus is on any
selected route and where it is going, with the posi on updated every
10 seconds (see figure 1.)

Figure 1

“We added this feature to the maps because we thought it would be
helpful for students and anyone else who regularly rides Razorback
buses,” said Adam Waddell, logis cs manager for Razorback Transit.
“We really appreciate the work done by the university rela ons digital
design and development oﬃce to make this possible.”
The new feature lets a bus rider avoid spending any extra me
standing out in the hot sun, rain, cold, snow or worse wai ng for a
bus. A er pulling up the bus route on a smartphone screen the rider
can touch the next stop on the route for an es mated me of arrival
(see figure 2) — or touch any stop along the route to find out the
loca on of the stop and when the bus is due to arrive (see figure 3.)
The bus app can also provide transit alerts when and if there is a
change in the bus schedule.

Figure 2

“The GPS technology selected for this project provides more than our
bus loca ons,” said Waddell. “It is integrated with mul ple systems in
Razorback Transit and provides instant opera onal and maintenance
data for both fixed route and paratransit services.”
The transit map feature can be downloaded at h p://m.uark.edu or
found on the Campus Maps feature on the U of A website
h p://campusmaps.uark.edu/.
Reprinted from Univeristy of Arkansas Newswire ar cle, July 16, 2012

Figure 3

A SHORT HISTORY OF OVERFLOW HOUSING
Over the past few weeks, I’ve been reading through old Arkansas Traveler ar cles as part of a personal research project. In
the process, I’ve stumbled upon some pre y interes ng informa on and I thought that you all might be interested as well.
This ar cle is pertaining par cularly to overflow housing and I felt it was very appropriate giving the current record
enrollment we’re having.
Having overflow housing is something we’ve become accustomed to over the past few years. With the massive inflow of
freshmen it has become necessary to have crea ve thinking to find new space for these students. This certainly is not a
new issue experienced by the University as we have grown, and is actually the reason why the Central Housing Oﬃce was
established.
Enrollment at the University was at an all- me high of approximately 2300 for the Fall of 1939. As me progressed,
enrollment dropped due to students joining the armed forces. During this me, the army established a camp along Garland
Avenue. Opening in 1943, Camp Neil Mar n (located where Lot 37 and the Northwest Quad are now) provided housing,
meals, and training facili es for approximately 300 men. In the photograph below, Camp Neil Mar n is seen in the upper
right of the photograph below.

In the Fall of 1945, the University was s ll trying to recover from the drop in enrollment during World War II. The total
enrollment that fall was 1554. Housing was managed through the oﬃces of the Dean of Men and Dean of Women. The
only “dorms” that were on campus were: Carnall Hall (115 Women), Davis Hall (50 Women), and Razorback Hall (100 Men).
There were also several houses that were used in town as well (Baker House – 14 Men, Girls 4-H House – 24 Women,
Oakland Hall – 16 Women). The Sorority houses have been on Maple Street since they were first established, and all
Fraternity houses were either on Arkansas Avenue or Dickson Street (ARKA was the Sigma Nu house).
University Administra on realized that as a result of the GI Bill in 1944 that enrollment would increase for the 1946-1947
academic year. To tackle the problem faced with the lack of housing for incoming students, Dean of Men Shoemaker
appointed a Mr. Huber (seen below) as the Director of the new Central Housing Oﬃce set up in the Student Union
(Memorial Hall).

A SHORT HISTORY OF OVERFLOW HOUSING

However, enrollment far exceeded the pace that the University could cope with. Due to World War II, no new building
projects on campus had been completed since 1942 (when Davis Hall was built). Even if the University got approval to
build new dormitories, it would be several years before they would be open. The Fall Semester of 1946 started in
September with a total enrollment jumping from 1554 to 3702. The University delayed enrollment of 650 Freshmen Men
by one month so that adequate housing could be completed in me.
To cope, Razorback Hall (now Gibson) had its capacity increased from 120 Men in double occupancy, to 180 Men in Triple
Occupancy. Carnall Hall and Davis Hall also had their occupancies increased. Hill Hall (located where the new addi on to
Mullins Library is) was reopened to house 40 Women. 44 Women lived in Apartments located over the U-Ark Bowl and
20 Men lived next door in the annex. Camp Neil Mar n was used to house 300 Men. In addi on, the university expanded
Camp Neil Mar n to the West to set up a “Veteran’s Village” for married students that housed an addi onal 200. Lloyd
Halls were six army barracks that the University purchased from Li le Rock and rebuilt approximately where the Poultry
Science Building is today housing another 275 Men. Terry Village (built on the site of Barnhill Arena and the indoor
prac ce facility for Football) was set up in the Spring of 1947 to house more married veteran students. Lloyd Halls
and Veteran’s Village can be seen below with Razorback Road and Cleveland Street flanking the edges.

A SHORT HISTORY OF OVERFLOW HOUSING

The final phase of the temporary housing was the cause of the delayed enrollment. The University purchased an en re
Army camp and moved it to the Southwest of campus. Camp Leroy Pond was set up in the area currently occupied by
the Outdoor Track, Pomfret, Bud Walton Arena, the Gardens, the so ball field, the soccer field, and Lot 56. It was a
collec on of 300 Army huts that housed 4 Men each for a total of 1200 Men. Once completed in October, the University
admi ed the remaining 650 freshmen.
Let’s just be thankful in 2012 that A) we have a well-established housing department with a more than capable staﬀ for
handling overflow, B) enrollment did not more than double in one year, and C) that we have two new buildings coming
online for next academic year. One more year of record enrollment with no new beds and the Gardens may have been
eerily similar to how they looked in 1946…we s ll have any army cots at the Warehouse?

Contributed by Jason Hogan

2011 MOVE-IN SCHEDULE
DAY & DATE

STUDENTS ARRIVING

Wednesday, August 1

New Resident Assistants

Friday, August 3

Resident Assistants

Monday, August 6
Tuesday, August 7

Volleyball
Volleyball

Wednesday, August 8

Rock Camp I

Friday, August 10
Last Day of Summer Sessions

Lead Hogs

Saturday, August 11

Early Arrivals across Campus

Monday, August 13

Residen al Desk Assistants
NWQ Lead Hogs

Rock Camp II

Wednesday, August 15

Buchanan/Droke
Humphreys
Northwest Quad
Reid

Gladson/Ripley
Maple HIll West
Pomfret B-Wing

Thurday, August 16

Futrall
Gibson
Maple Hill East
Pomfret C & D-Wings
Yocum

Holcombe
Gregson
Maple Hill South
Walton North & South

Friday & Saturday
August 17 & 18

Late Arrivals

Monday, August 20

Classes Begin!

Rock Camp Mentors

Limited Reid & Maple Hill Halls (Evening)

THANK YOU TO
THIS MONTH’S
CONTRIBUTERS!
Ar cles:
Aaron England
Jason Hogan
Florence Johnson
Felisha Perrodin
Photos:
Aaron England
Jason Hogan

Thank you to CRE’s who par cipated in addi onal orienta on events making sure
parents and students had several opportuni es to have ques ons answered.
Thank you to Heather Schneller you stepped in late this spring in coordina ng
on campus training regarding the protec on of maltreatment of minors and who
has con nued to work with the company and university legal counsel so our
campus will soon have an online training system to make sure training can
con nue.
Florence Johnson

I would like to recognize Phillip Ellenbecker for all his hard work on installing a
pa o at Maple West. Phillip did a great job.
I would like to recognize Jennifer Hudson and Darlene Winn for all their hard
work keeping all the work orders scheduled and closed. They have been through
some process changes and an oﬃce move. They do a great job making sure all
the data being entered into TMA id accurate. They are a great asset for
Residen al Facili es.
Aaron D. England

Thank you to Judy, Barbara, and Carminda for helping me when they didn’t have
to!
Alisha Easter

Judy Kendrick – Thank you for looking out for Holcombe and ge ng us some
extra chairs! This will make se ng up events in Holcombe next year that much
easier.
Felisha Perrodin and Alisha Easter – Thanks for the help and informa on you’ve
provided as we prepare to bring on the new Holcombe Program Assistant!
Jack Breﬄe

Thanks to the CREs and ADs who staﬀed the Housing informa on table at the
Razorback 101 sessions.
Kent Perrodin
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